
 

 

Select one of the blue boxes to 

create a new ticket; or click 

“My Tickets” to review your 

open IT issues. 

Use your normal citrix login 

to access the  

“IT Self-Service Portal” 

Website: 

https://prhit.topdesk.net 

https://prhit.topdesk.net/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 You can either use the:  

 

1. Search box to search 

for open tickets OR net 

ticket categories 

2. Blue buttons to 

narrow down what 

category of new ticket 

to create,  

 

In this case I want to 

create a new cable 

cleanup request 

Please be sure to fill in as much 

info as possible. The more info 

you provide, the more likely we 

are to be able to action your 

ticket quickly.  

 

Feel free to also include another 

co-worker in the description in 

case you’re unavailable when a 

tech can come by; use the share 

button to share this ticket with 

the person 

 

Click “Submit” to create the ticket 

1. 

2. 



 

 

 

 

You can click on the Ticket 

number to go directly to the ticket 

you just created.  You can also 

click HOME at any time, and select 

MY TICKETS to see your open 

tickets and their current status. 

 

 

When you view a ticket, you can see 

its current status and add extra 

comments. Comments and files sent 

will be attached to the ticket and 

will also be sent to the tech working 

on the issue. 

 

In this case I am attaching a photo 

of the area that needs work 

 

You can also click the close button 

to close your ticket in case it’s either 

Already been resolved, or does not 

need to be looked at anymore 

Tech Comment 


