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Website:

Use your normal citrix login
https://prhit.topdesk.net

to access the

“IT Self-Service Portal”

Hépital Régional de

Pembroke
Regional Hospital
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Regional Hospital

Log in to Self-Service Portal

Login

Log in to Self-Service Portal

Username

Operator Login

Password

[ remember my password

Operator Login
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My Tickets Employee Onboarding, Equipment Issues &
Account & Permissions Changes
Services

g Select one of the blue boxes to

create a new ticket; or click

“My Tickets” to review your
Email Changes and Networking Issues (Wifi, Applications (Including
Problems Internet Access) Citrix and HIS) 0 p en I T I ssues.
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https://prhit.topdesk.net/

You can either use the:

Services & Forms
HOME » EQEUIPMENT ISSL Services & Forms results

1. Search box to search

. Equipment Issues & Changes
E quipmgnt Iss Report equipment malfunctions and make equipment & accessory requests

B Cable Maintenance Reguest .
s acility Equipment and/or > fOI" Open tl CketS OR net
5
: . ticket categories
My Tickets results o / Modify Phone g
= MRI Fax, move line (wall Jack] - 0584 - Processing - 28-Feb-2022 >
M Hey Greg, the MRI Fax machine has a new physical home on the other side of the ...

2. Blue buttons to

Equipment Issues & Changes
narrow down what

Report equipment malfunctions and make equipment & accessory requests 2 D Request Facility Equipment and/or
Y Accessories

Request
'
(@]

) - N
In this portal, you can report any equipment/accessory related malfunctions and make equipmegt Report Malfunctions (Printers, >
related requests. Please note that telephone and speaker/paging related issues are reported in a Devices, Televisions, Equipment)
different portal (Phones and Paging).

I cleanup request
I Cable Maintenance Request 7

Cable Maintenance Request | < share

>

category of new ticket

to create,

In this case I want to

create a new cable

HOME » EQUIPMENT ISSUES & CHANGES » CABLE MAINTENANCE REQUEST

—_—> Will be shared with

victoria pezzutto

Caller

MName jeremy connor

Branch Pembroke Regional Hospital Please be sure tOﬁlI in as mUCh
Telephone Number 6529

Email jeremy.cennor@pemreghos.org InfO as pOSSIbIe The more InfO
Department INFORMATION TECHNOLOGY SYSTEMS

Room (Caller) AS28 v you provide, the more likely we

are to be able to action your
Ticket Details

What type of Cabling do you Cable Reaorganization v tlcket qu[ckly
need?

Please enter the room number in  |a529
which vou want to make this

request. ¥

Please Enter the Bed Number (if  First Desk, closest to the entrance of the room Feelfree to alSO include another

applicable)

Please Describe your Request. * There i a computer located under the spare . . . .
desk in this office. There is currently a mess CO-WOT'ker in the descrlptlon n
of cables that are sticking out the right side.

Please either clean up the cables, or move Caseyoulre unavailable When a
the computer goinp of the desk =o it is no
| tripping h d. Victoria Pezzutto
(i%%gg?;éeﬁg?n tﬁi;_;a;fficnzl aarc;acan point % tech can come by use the Share
out the mess of cables if I am not available 4
Y button to share this ticket with
* Required fields the person

Submi
Click “Submit” to create the ticket




HOME > J EQUIPMENT ISSUES & CHANGES » (CABLE MAINTENANCE REQUEST

Cable Maintenance Request

Thank youl

Your Cable Maintenance Request form was sent.

Your request is registered under numberl IT2205-0054

Go to Home Page

HOME »> CABLE MAINTENANCE REQUEST

Cable Maintenance Request
[T2205-0034

jeremy connor
Logged on May 3, 2022, 10:50 a.m.

What type of Cabling do you need?
- Cable Reorganization

Please enter the room number in which you want to make this request.
-A529

Please Enter the Bed Number (if applicable)
- First Desk, closest to the entrance of the room

Please Describe your Request.
- There is a computer located under the spare desk in this office. There is currently a
mess of cables that are sticking out the right side.

Please either clean up the cables, or move the computer ontop of the desk so it is no
longer a tripping hazard. Victoria Pezzutto (x6527) works in this office and can point out
the mess of cables if | am not available

Hide

jeremy connor May 5, 2022, 10:50 a.m.
{ Original request.pdf

. jeremy connor Tech Comment May 5, 2022, 11:01 a.m.

| went to look, | could not find an issue, | called you and Victoria but no
one was available at the time.

Add reply

Sorry, not under, | meant BEHIND the desk. | took a picture of the issue I'm
talking about]

| 2ipg x |

i Attach file

You can click on the Ticket
number to go directly to the ticket
you just created. You can also
click HOME at any time, and select
MY TICKETS to see your open

tickets and their current status.

< Share

Will be shared with
victoria pezzutto

Processing
by Helpdesk
Due date
E May 9, 2022, 10:50 a.m.

‘ Close |

Status
Logged . .

When you view a ticket, you can see
Type
Request its current status and add extra
Categorization

Hardware lssuesy - comments. Comments and files sent
will be attached to the ticket and
will also be sent to the tech working

on the issue.

In this case I am attaching a photo

of the area that needs work

You can also click the close button
to close your ticket in case it’s either
Already been resolved, or does not

need to be looked at anymore




