French Langu

age Services (FLS) Compliance Report for 2018/2019

Provider Details

Agency Name:

Pembroke Regional Hospital- MHSRC

Contact Information of the Person that Completed the
FLS Compliance Report:

Name:

Mireille Delorme

E-mail: mirgille.delorme® pemreghos.org

Phone number: 613 732-8770 ext 8002

Funding Ministry(ies):

Ministry of Community and Social Services (MCSS)

Designated Area Served:

T2 County of Renfrew: City of Pembroke, Townships of Stafford |
and Westmeath

If multiple Designated Areas are served, please indicate
which ones:

Attestation

The Agency shall, in areas designated under theFrench
Language Services Act (FLSA), have the capacity to take
appropriate measures to address the needs of French-
speaking clients. Thus, the agency hereby confirms that it
is in compliance with FLS requirements, as outlined in this
Compliance Report, and that it will continue to be in
compliance under the service contract with the ministry.

Yes

Board Approval

Please confirm that the Board has reviewed and approved
the 2018-19 FLS Compliance Report

Yes

Date

April 11, 2018

For Ministry Use Only

(name of Program Supervisor(s))

Reviewed by ) Signaturefs):

Date:




