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Today’s Take-Aways 

• The Ontario government has just released a framework to help hospitals assess their readiness 
and begin planning for the gradual resumption of scheduled surgeries and procedures while still  
maintaining capacity to respond to COVID-19. Timelines will vary from hospital to hospital and be 
conditional on approval by regional oversight tables involved with planning and coordinating       
Ontario's response to COVID-19. 
 
The framework, A Measured Approach to Planning for Surgeries and Procedures During the 
COVID-19 Pandemic, contains criteria that must be met before hospitals can resume scheduled     
surgeries, including ensuring that the hospital and its region have the following: 
 
•  A stable number of COVID-19 cases; 
•  A stable supply of personal protective equipment; 
•  A stable supply of medications; 
•  An adequate capacity of inpatient and intensive care unit beds; 
•  An adequate capacity of health human resources; and 
•  The availability of post-acute care outside the hospital that would be required to support          
    patients after discharge. 
 
These criteria are meant to ensure that hospitals take a measured and responsible approach that 
prioritizes the health and safety of patients and health care workers, while maintaining plans to 
support long-term care and retirement homes in their region. 

 

• We are in the process of connecting with area long-term care and retirement homes to determine 
how PRH can be of assistance. All facilities have expressed tremendous gratitude for our offers of 
support. Currently, two homes have asked for assistance with PPE supply and educational        
materials. Our hospital has also put together a team consisting of occupational health, infection 
prevention and control, clinical staff and management to assess facilities and ensure safety    
procedures and guidelines are being met. We will be deploying staff who have volunteered to     
assist in these settings should the need arise. Any deployments will follow processes that have 
been established in the Ottawa area and are being standardized throughout the region.  
 
• As part of a provincial investment in new hospital beds to assist with the COVID-19 surge         
capacity in acute care, our hospital has received a new highly specialized bed for our Intensive 
Care Unit valued at approximately $45,000 as part of this provincial allocation. 



Today’s Take Aways...Continued From Front

• A plan is in now in place for the use of 3A for additional probable and positive COVID-19 should 
the need arise. 
 
• A new document on universal masking guidelines for patients has been issued by Ontario Health 
and is being reviewed prior to implementation. More to follow on this.  

• Further to the government’s announcement to provide pandemic pay for eligible employees, the 
government has issued an  that temporarily removes restrictions under the Protecting a             
Sustainable Public Sector for Future Generations Act, 2019 (Bill 124  to enable these payments. 
We are still awaiting necessary guidance before these payments can be issued. 

• While the supply of many items of personal protective equipment (PPE) has stabilized, isolation 
gowns and N95 masks continue to be in short supply regionally and provincially. Efforts are being 
made at all levels to secure additional supply of these items.  
 
• In partnership with CNL, PPE experts and trainers from CNL will be offering free education and 
support to PRH staff and staff from long-term care facilities and retirement homes in the region    
related on the use of PPE and on contamination control principles. Their upcoming two-part      
education series will focus on universal principles for PPE, safety principles for donning and doffing 
PPE, risk assessments and more.The sessions will be recorded and archived as an eLearning 
module for those who are not able to attend. Please RSVP to kirsten.johnson@prh.email 
 
Part 1: Virtual Session via Zoom with a Question and Answer Opportunity 

Tuesday May 12th, 2020 from 1200-1300  **This is a prerequisite for the in person session**  
 
Part 2: In-person Training Thursday May 14th, 2020: 1230-1330 or 1330-1430 or 1500-1600 
   
• Please note that due to increased requests for telephones in patient rooms, our supply has been 
depleted. All efforts are being made to restock our supply and we hope to do so by the end of next 
week. Please continue to enter work orders for phone replacement so that we can get them to you 
as they arrive. It is imperative that the phones be sanitized and left at the desk for pick up. 
 
• A special COVID-19 edition of Community Connection is being published. It will be available on 
our website this evening and will soon be distributed to households in our region via Canada Post.  
 
• A reminder to staff that the guidelines and approval form for internal fundraising at PRH are        
located on the Intranet, under the icon “Internal Fundraising”. Please ensure that all guidelines 
have been followed and approval has been received before any internal fundraising activities are 
initiated. 
 
• As a token of continued appreciation for the work that is being done in these challenging times by 
all of our staff and physicians, the hospital is continuing to waive PRH parking fees for the month of 
May.   
 
• Today’s health and wellness video features Occupational Therapist Victoria Twolan and Case 
Manager Marianne Bourgeois from Mental Health Services of Renfrew County on the topic of  
ergonomics when working from home.  https://youtu.be/iNQdv7tMPFk



Feeling Overwhelmed? 

Recognizing the stress and anxiety that a   
situation like this can bring about, our        

Employee Assistance Program (EAP) has    
experts available to help by calling                

1-844-880-9142 or visiting their website at 
http://www.worklifehealth.com/ 

 
Mental health workers are now offering free 

therapy to Ontario’s frontline COVID-19 staff. 
For more information, please visit: 

https://covid19therapists.com/ 

Thanks To Walmart 
A special THANK YOU to Walmart Pembroke 

for donating a variety of snack items for staff to 
enjoy which we have shared with staff from  
Mental Health Services of Renfrew County. 

The donation came as a token of appreciation 
for all our staff are doing to help prevent the 
spread of COVID-19 while providing care and 
services for our patients and clients.

PRH Supply Status



COVID
Do You Have A COVID-19 Question? 

 
 Email: covid19questions@prh.email 

 
All questions and answers are posted and 
archived by date on the Staff Resources 

section of our hospital’s website: 
www.pembrokeregionalhospital.ca 

 
For other questions/concerns, contact 

Infection Prevention and Control (ext. 7106),            
Occupational Health and Safety (ext. 7202)  

or your immediate supervisor.

• Thank you so much to our ambulatory 
clinic nurses for their collaboration and 
great teamwork. Their assistance with 
implementing the new process for      
telephone consults with patients was 
greatly appreciated. Heart Function and 
Diabetes Clinics 
 
• Kudos to the Vascular Health team in 
working together and supporting each 
other! Great collaboration. Sue Crigger 
 
 • Becky - Thank you for your excellent 
triaging of patients as I support the     
clinical nutrition inpatient unit. Jenny 
 
• Dr. Weilgosz frequently praises all      
involved in Heart Failure patients’ care. 
Thank you to the continuum of care   
supporting heart failure patients. 

Today’s Facts and Figures  
• COVID-19 patients in our care:6 probable 
on Medical 2A and 3 probable in ICU; no 
confirmed COVID-19 cases at PRH. 
 
• In Renfrew County, there have been 17 
laboratory confirmed cases to date, and 
one death. To date, a total of 1,974 people 
have been tested, with 125 still under       
investigation. For the latest Renfrew 
County information on COVID-19, please 
visit www.rcdhu.com.  
 

• In Ontario, there have been 19,121 lab 
confirmed cases of COVID-19 and 1,477 
deaths. To date, a total of 380,854 people 
have been tested and 13,012 remain under 
investigation. For provincial COVID-19   
statistics, please visit www.ontario.ca. 




