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Better Quality. Better Health.
Meilleure qualité. Meilleure santé.

Nancy Kay has been a Registered Pharmacist in the province of Ontario for
over 30 years. She started her career in community pharmacy, transitioning to
work as a clinical pharmacist at the Chatham-Kent Health Alliance in Chatham,
Ontario. In 2011, she assumed the role of Director of Pharmacy. She moved
on to the realms of Quality/Risk, IPAC, Professional Practice, Medical Affairs
and Patient Experience. Currently, she is the Director of Organizational and
Leadership Development.

Nancy is an innovative, results-oriented healthcare leader with a strong track
record of performance in a large community hospital setting with a keen focus
on continuous quality improvement and systems transformation while
prioritizing the patient experience.

Nancy is a Director on the Board of the Chatham-Kent Hospice. As well, she
serves on the Board of Directors of the Chatham-Kent Gay Pride Association.

Most recently, Nancy has been licensed as a Humanist Wedding Officiant in
the province of Ontario.
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